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The ArchiveOne platform is considerably more than just archiving; it also addresses many of
the eDiscovery / Electronic Discovery Reference Model (EDRM) elements.

C2C's approach with ArchiveOne is that Information
Management is a combination of archiving, retention
management and eDiscovery, in an equal balance.

eDiscovery

The difference between ArchiveOne and many of the
traditional archiving vendors is that ArchiveOne does
not require you to archive (i.e. preserve) all of the
data into an archive repository before being able to
discover / process the data.

ArchiveOne addresses the eDiscovery / EDRM challenges easily, with its rich and unique
feature set.

The core elements of ArchiveOne, such as granular policies (the ability to search on
hundreds of metadata fields and across all text in files, emails and attachments), combined
with the intelligent actions and the advanced multi-dimensional legal hold, allows
ArchiveOne to identify, collect and preserve data regardless of the location of the data (PST
files scattered around the organization, mailboxes, public folders, file stores and much
more) whether it has been archived or not.

ArchiveOne will solve the early case assessment issues from identification through to initial
processing and allow you to reduce the volumes of data prior to use of case management
software.

Electronic Discovery Reference Model
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Information Management
Getting your electronic house in order to mitigate risk & expenses should

e-discovery become an issue, from initial creation of electronically stored
information through to its final disposition.

Information Management is the creation of a corporate strategy for electronically stored
information to meet the needs or your organization. It should look at your needs rather than
trying to fit your needs around the features of a product.

See our separate document on “How ArchiveOne helps implement a robust and defensible
Information Management Strategy”, to be supplied.

Identification

L ENHEELLNE  Locating potential sources of ESI & determining its scope, breadth & depth.

ArchiveOne can assist in the Identification phase by allowing automated, scheduled
searching of email and file data for Electronically Stored Information (ESI). The search can
be by content and/or metadata. ArchiveOne will provide a detailed report of the scope/scale
of the ESI involved. This includes the names of the users (custodians), mailboxes, personal
computers and servers, a summary of the type and volume of ESI data for each and an
overall summary of the extent of the findings.

These identification/locating policies can be executed whether or not the data is an email
archive.
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Preservation

Preservation Ensuring that ESI is protected against inappropriate alteration or destruction.

ArchiveOne can assist in the Preservation phase by allowing Administrators to:

a) Notify users that they have relevant ESI content that needs to be retained;

b) Automatically take a copy of all relevant ESI content, store it in a tamperproof
repository and ensure it is put ‘on legal hold’ and marked with a case [legal/litigation
event] number or identifier — even if the content has not been archived;

c) If the data has already been archived, then it can put the relevant archived content
as ‘on legal hold’ and mark it with a case [legal/litigation event] number or identifier;

d) If new data is being added to the archive, it can put any relevant new items ‘on legal
hold’ and also mark it with a case [legal/litigation event] number or identifier.

ArchiveOne includes a full audit trail, which allows the preservation stage to be fully
defensible.
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Subject: |Preser\fation Motification : {DISCOVERY_ID}

NOTIFICATION TO PRESERVE ELECTRONICALLY STORED INFORMATION B;ITI

{USER_EMAIL}

You have been identified as a Custodian of Electronically Stored Information (ESI) that is relevant to a the following legal issue / investigation :
{DISCOVERY_ID}—{DISCOVERY DESCRIPTION}

Relevant ESI content has been found in the following locations :

{USER_CONTENT_LOCATIONS}

You are formally requested to preserve all related information related to the above issue. This can include emails, files, notes, images, instant messages

and any other type of ESI.
Your responsibility for this event is to follow the guidelines laid down in the employee handbook under section 8.2.1 Preservation Notifications
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Collection

Gathering ESI for further use in the e-discovery process (processing, review,
etc.).

Collection

ArchiveOne simplifies the Collection process significantly by providing best-in-class
discovery and collation of matched items. ArchiveOne can find and collect from numerous
locations and devices/systems, including:

a) Exchange Server Mailboxes (Exchange 5.5 — Exchange 2010);

b) Exchange Server Public Folders (5.5 - 2010);

¢) Exchange Server calendars, contacts and public folder posts;

d) PST files on a client machine (whether or not they are loaded in Outlook);
e) PST files on a server / share (whether or not they are loaded in Outlook);
f) File servers / Storage devices;

g) Microsoft SharePoint (WSS3 - SharePoint 2010);

h) Lotus Domino / Notes.

All collection activities can be defined centrally by an administrator and then run in the
background, fully automated per a selected schedule. When complete, the administrator is
notified of the results and the location of the collected ESI content. ArchiveOne also allows
selection of the target location to collect the ESI content in. These include:

a) In a PST file (in a flat hierarchy or honoring the original hierarchy);
b) In a Public Folder (in a flat hierarchy or honoring the original hierarchy);
c) In a selected mailbox (in a flat hierarchy or honoring the original hierarchy).

All the ESI content may be Bates Stamped for unique identification while being collected in
the target location.

Search retrieval

Where would you like retrieved messages to go? [¥ Re-create the original Folder hisrarchy

£ PUt results into a public Folder with a name chosen by ArchiveCne Enterprise (Policy)
€ Put results into & named public folder:
The public folder will be created by ArchiveOne Enterprise (Policy), and wil be foundin:
\&0ne Retrigvals Pubilic felder name:
£ PUt reslts into a PST:

The RST willbe created by Archivetne Enterprise (Folicy), but you wil nok be able bo view it Using Gutiaok untl you
hiave selected the menuitem 'Clear Search! for this search, The PST;will be Found in:

ukopsiAOnePol_PST_for_retrievals PST niame:

" Put results inko the original mailbox:

The messages will be retrieved to the Following Folder (which wil be created if it does not exist);
Folder name: [Getrieved message

The messages will b ratrieved to the Following Folder (which will be created if it does not existl:

Mailbase: l— — Folder name: | Retrieved message

& Put results inta & named mailbax;:

Serial numbers can optionally be added to the subiect lines of retrisved messages. These provide a compact way ta
identiy individual messages returned from a search,

¥ Enable Bates Stamping Configure
ok | candl | Help
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Processing

Reducing the volume of ESI and converting it, if necessary, to forms more
suitable for review & analysis.

Processing

ArchiveOne allows compliance and litigation staff to carry out Processing of the initial
collected set of ESI content. The content can be quickly and easily reviewed, items tagged
or reviewed, marked as “Attorney/Client Privilege” or marked for further
investigation/review.

When this initial review is completed, the resulting set of ESI content can be converted or
exported to other formats for easy integration with Legal Review / Case Management
software.

ArchiveOne allows data to be culled from the archive, live information store or PST file if it is
found to be of no value. The ability to cull data at source is a product strength in reducing
the risk of content being found or being repeatedly analyzed if it is proven to

be of no value.

Competitive solutions will insist all data has been ingested into an archive before it can be
analysed or culled, which will ensure the data is indexed, and therefore fingerprinted,
causing pointers to data to exist when it is of no interest or required to be destroyed by the
legal advisers.
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Except where otherwise noted, content posted at edrm.net is licensed under a CCA 3.0 United States
License.
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About C2C

C2C offers automated data archiving and management for email, files and SharePoint content. With
over 15 years’ experience delivering solutions for capacity, e-policy enforcement, compliance and
eDiscovery, C2C optimizes performance, reduces storage management costs and minimizes risks
associated with email, helping you to control your data before it controls you.

The Company, a Microsoft Gold Certified Partner, supports organizations in the government,
manufacturing, finance, education and healthcare industries, including Fortune 1000 companies.
Established in 1992, C2C is a privately held company with offices in Westborough, Mass. and Reading
in the UK.

Disclaimer of Liability

While every precaution has been taken in the preparation of this document, C2C Systems assumes no
responsibility for errors or omissions, or for damages resulting from the use of the information
contained herein.

Trademarks

All trademarks, trade names, service marks and logos referenced herein belong to their respective
companies.

Where can I find out more?

For more information and free evaluation software, visit www.c2c.com or email info@c2c.com.

C2C Systems, Inc. C2C Systems Ltd

134 Flanders Road 6 Richfield Place, Richfield Ave
Westborough Reading

MA 01581 Berkshire RG1 8EQ

USA UK

T: +1 508-870-2205 T: +44 (0) 118 951 1211

F: +1 508-870-2250 F: +44 (0) 118 951 1111
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