How to Install and Configure ArchiveOne® Express

Applies to: ArchiveOne Express; Topic Last Modified: 4 August 2010.

[% Note

This topic explains how to install and configure ArchiveOne Express.

Before You Begin

Before you perform the procedure in this topic, be aware of the following:

e Installation user account must be a Domain Administrator.

e Installation user account must be a member of the Local Administrators group on the ArchiveOne server.
e Installation user account must be a member of the Local Administrators group on the Exchange server.

e Installation user account must have the right to create a mailbox.

e Installation user account must have the right to create a Domain User Account.

e Installation user account must have the right to set permissions on an Exchange object.

Procedure

Prepare for the ArchiveOne Express Install

1. Download ArchiveOne Express installer.

2. Logon to the ArchiveOne server with a Domain account that has Domain Administrator privileges.

Install ArchiveOne Express

Run the newly downloaded ArchiveOne Express installer.
Click the Next button to initiate the installation.
Accept the License Agreement and Click Next.

Optionally, edit the User Name and Organization listed in the Customer Information screen and click Next.
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The next page (Diagram 1), shows the components that may be installed. Under most circumstances select all
components.
e Component 1 is the Service. Required by Server.
e Component 2 is the Admin Console. Required on ArchiveOne Server. Optional on other clients.
e Component 3 are the Web services. Required on a Server, Front-End or other as your requirement dictates.
e Component 4 is the Quick Link Client MSI Package. Optional.
e Component 5 is the Laptop Client MSI Package. Optional.
e Component 6 is the PST Processor Client. Required for PST processing functionality.
This dialog box also allows you to choose the local install directory.

When you have made your selections, click Install.
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fi ArchiveDne Express - InstallShield Wizard

Custom Setup

Select the program Features wou wank installed.

Click on an icon in the lisk below to change how a Feature is installed.

- Feature Description
The Full &rchivedne Express

Archivelne Express Service cLiibe

Archivelne Express Admin

Archive access websites & services

CQuick, Link Client Installer

Laptop Client Installer This Feature requires OKE on
FST Client wour hard drive. It has 6 of &

subfeatures selected. The
subfeatures require 42ME on
wour hard drive.

Inskall ko

C:\Program Files {x36 1 C2C SwskemsArchive Cnel Change. .. |
Imstallshield
Help Space < Back I Mexk = I Cancel I

Diagram 1

1. Read the Acrobat Reader warning and click OK.

2. The next dialog box (Diagram 2), tells you that you need to install Downloadable MAPI. This is a Microsoft
component that allows our software to configure the required Active Directory objects during software installation.
This is not required if you're installing against Exchange 2003 SP2 and Exchange Management Tools are installed.

Download this component and install it as per the Microsoft instructions. Then click OK.
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Install the Messaging API (MAPI)

The Messaging APT (MAPT) client libraties are required before vou can install the components of this
product that you have selected,

If wou inkend ko use existing accounts For this installation or are instaling against Exchange Server
2007 /2010 vou can click the 'Download MAPT button below to go to the Microsoft download page For
these libraries, Once the MAPT client libraries are installed click 'Ok bo continue with the installation.

If wou are installing against Exchange 2000 ar 2003 and require Setup ko create the necessary accounts,
wioll should click 'Cancel' and abart this Setup, install Exchange Swskem Manager on this machine, and
kthen restart Setup.

If wou are installing against Exchange 2007 and require Setup to create the necessary accounts wou
should install these client: libraries and also install the Exchange 2007 Management Tools before
continuing with this Setup.

If o are installing against Exchange 2010 and require Setup to create the necessary accounts you
should install these client libraries and also install Powershell version 2 before continuing with this Setup,

Download M.ﬁ.F'Il
(4 Cancel |

Diagram 2

3. Choose your Exchange server. This is so ArchiveOne can connect to Exchange and process emails (Diagram 3).

This should be the NetBIOS name of your Exchange.

ArchiveOne Express Ed

System Preparation ‘ _
Y

‘I —

Enter the Exchange Server name

Enter the name of the Exchange Server that this installation of Archivelne Exprezs waill
connect to.

Exchange Server ||

The named zerver muzst be one with the Client Accezs role if conhecting to an Exchange

20110 zyztem
[mztallZhield
et » I Cancel
Diagram 3
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4. Next, you will be prompted to select a location for the configuration data. This is stored in a share called ‘Add-ins’.
It is created the first time you start ArchiveOne admin console. The default Exchange location is fine for most
purposes, but you may want to put it locally if you intend to upgrade your Exchange environment in the near

future. Option 3 is applicable in some Exchange High Availability clustered environments (Diagram 4).

ArchiveOne Express EH
System Preparation ‘

Select the Configuration Server

Archivelne storez configuration data on a netwark. share. Select where pou would like this
zhare to be hosted.

— Configuration Server

¥ The named Exchange server
° The local machine

" Another zerver on the netwark. [The configuration [add-inz) share must exist]

Configuration Sereer Mame |

[metalls hield

< Back I Mext > I Cancel

Diagram 4

5.  Next you will be prompted to choose an ArchiveOne Users group. This group contains users who are allowed

access to the ArchiveOne Admin Console. Click Next.
6. You now have the option of creating the Service Account. Please note your password, and click Next (Diagram 5).
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User Account Creation Summary E

These settings will be used to create the user account needed by this
installation. Please amend any information that needs to be corrected
and enter the password before dlicking Qi

Account Mame I &rchiveneddmin Birowse I
Passwiord I T TTITLI L

Canfirm Password | [ ——

Domain Contraller |k3.ten.|:|:|m Yerify |
Dromain [ ten.cam

Active Directory Site | Defavlt-First-Site-Mame

Please deselect any controller which should not be checked For
account replication

D5 in Sike [w] k3. ke, com

Help < Back | Mext = I Cancel

Diagram 5

7.  Next, choose the 2" radio button for your DCOM environment.

8. The installation routine then creates and configures your accounts for you (Diagram 6).
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ArchiveOne Express E2

Syztem Preparation

Perfarminig Systemn Freparation

&

The syster preparation phase iz how runhing. These processes may take some time.

Action | Statuz |
Creating Group Complete
Rephcating Group Complete
- Replicating to DC: k1.seven.com Complete
Create Account Complete
R eplicating Account Complete
- Replicating to DC: k1.seven.com Complete
Azzigning permizzion: on Account Complete
Agzigning permizzionz on Exchange Stores Complete
Agzigning permizzionz on Add-ins Share Complete
|mztallShield

et > | Cancel I

Diagram 6

9. Next the Service will start. Please tick the check box and click Next.
10. Click Install.

C2C Systems ©2010



Configure ArchiveOne Express

1. Please start the ArchiveOne Admin Console.

2. On selecting a node, for example, Mailbox manager, you will be prompted to connect to a server. Select the server
that hosts your configuration data as given in diagram 4.

3. The System Configuration Wizard will now start.
Click Next. You will now start the Archiving Wizard. The first dialog asks for a number of years in the past and
number of years in the future to create repositories for. Ascertain how many years back you have email that you
wish to archive for. It is common to put all email before a cut-off date into a ‘catch-all’ repository. For example,
‘pre-2000’ if you have a small number of emails from the 1990’s. You should also choose a folder location for the

root of the archive hierarchy (Diagram 7).

Mailbox Archiving Wizard - Repositories

Archivelne Expresz will now create vearly repozitaries for your archived
ernails.

The nurmber of pearz of back data Iﬁ
wour Exchange server holdz: E =

Specify the number of vears for which Iﬁﬁ
wou wizh to continue archiving: 5 z

All repozitariez will be created under the zpecified baze folder;

C:hReposzitories Browse | .

¢ Back I M et > I Cancel | Help

Diagram 7

5. Click Next. Please choose to archive data by age or size. Age is the default and is documented in this guide. For
further information on making this decision, consult the manual or C2C Technical Support.
Click Next. Choose an offset for your time-based policy. It is usual to accept the default 90 days here.
You now have the option to enable Journal Archiving. Place a tick in the enable checkbox and click Next.

You should now select the Journal Mailbox that ArchiveOne Express should process (Diagram 8).
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Journal Archiving Wizard - Mailbox Selection

Pleaze zelect the mailbox that contains wour journal,

Fultiple mailboxes may be specified if neceszan.

bl il Browse |
firnir=

Select Mailboxes

Mailboxes

add

Remove |

< Back

K I Cancel

Diagram 8

9. You will now be informed that you are beginning the Journal Archiving Wizard. Click Next.

10. Please hit review/change and insert your ArchiveOne License Key into this text box. Click OK. If necessary, please
contact your reseller for licensing details. You can also contact ukadmin@c2c.com for further Licensing assistance.

11. The next dialog box requires that you set up a public folder to hold messages that you have retrieved to a public
folder. You may create a new folder if you wish, but please set the correct read/write permissions for it in
Exchange. Consult your Exchange Administrator for further information on this process.

12. Next, you must enter the URL for the Search & Retrieval Website (Diagram 9). This Fully Qualified Domain Name
(FQDN) should be publicly available if you have external users that need to retrieve email from their archives. If
your users are all internal, a NetBIOS name may be entered. Click Next. You can also configure your DNS services
to resolve this domain name to different IP addresses depending on host location (split-DNS). This will allow

internal and external users to access their archives.
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Search URL

Archivelne Express must know the zerver name o uze for the archive search
website LRL, which can be installed on the zame server az the Archivelne Expressz
zervice, but should be on your 0w, front-end server if pou have one.

Once you have archived some data, thiz zerver name cannot be changed.
The suggested zerver name iz 'k1.zeven.com'

Thiz would make the URL 'hittp: 47k1. seven. comidOneS earch'

However, pou are recommended to create a news DMS entry for the server and uze
that instead. See the help far mare infarmatian.

SErver:

[™ Use S5L for connection to the archive search website

¢ Back I = I Cancel Help

Diagram 9

13. You are now prompted to provide details of your OWA configuration to ArchiveOne (Diagram 10). Again, if you have
external users that need to make archive retrievals, this will need to be a publically available domain name. If
internal only, then a NetBIOS name will suffice. You can also configure your DNS services to resolve this domain

name to different IP addresses depending on host location (split-DNS). This will allow internal and external users to
access their archives.

0OWA Configuration |

Archivelne Express must know the UEL to uze for O%WA connections, if they are
allowed.

¥ Allow the search website to use O%WA to view retieved messages.

[T Use S5L for connection to the 0% server

|f wour are wzing an Exchange 2000 ar later front-enddback-end configuration, or
uzing Exchange 5.5 for OWAA, pou can specify a fived Exchange 2000 or later
front-end zerver or Exchange 5.5 115 zerver name that Archivelne E #preszz
ghould uze for all D%WA connections.

¥ Use afixed Owid server name: (|1

¢ Back I M et > I Cancel Help

Diagram 10
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14. You are now given the opportunity to change the default folder names that ArchiveOne injects into each user’s
mailbox. These will appear in each Outlook session and are required to provide the end-user Archive Search and
Browse Archive functionality.

15. The next page shows you the location for the temporary storage data. This is where ArchiveOne stores transitory
data during the archiving process. 10GB of space should be available at this location.

16. The Offline Archives page is the last dialog and affords you the opportunity to configure a location for the user’s
Offline Repository. The default is to store it in the users Windows Profile under application data.

17. You have now finished initial ArchiveOne Express configuration. You should now enter mailboxes into Mailbox
Manager and configure a schedule to run the default Policies.

18. Right click on the Mailbox Manager node and click *Add New Mailbox’ (Diagram 11). Please add all the Mailboxes

that you require archiving. You can add as many as you have licenses for. Policies are run against these Mailboxes.

Iﬂ:ll.ill.rll:hivul'n:lIInf_- Express

Al File Ackion  Yiew wWindow  Help
& | 7mlc|HmA S
Al ArchiveOne Express
& Status 4
Sl ailbox Manage:
4/ Policies
@ PaTs Discovered S ARG e e
“L Archive Searche

ol Recydle Bin vignl +
Mesw \Window Fram Here

Properties...

Refresh

Help

Diagram 11

19. Finally, right click the status node and click schedule. You can set how often you wish the email and journaling
policies to run.

20. Configuration is now complete.

For more information
For assistance with other features of ArchiveOne Express, see more ArchiveOne Express documentation available from C2C:

e C2C website
e C2C Support Portal
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