How to Install and Configure ArchiveOne® Enterprise (Compliance)

Applies to: ArchiveOne Enterprise (Compliance); Topic Last Modified: 02 August 2010

[ Note

This topic explains how to install and configure ArchiveOne Enterprise (Compliance).

Before You Begin

Before you perform the procedure in this topic, be aware of the following:
¢ The account used must have sufficient permissions to be able to create user accounts and mailboxes (typically a
domain admin account).

e The Exchange journal function needs to be enabled for the mailbox stores.
Procedure

Prepare for the ArchiveOne Enterprise (Compliance) Install

1. Download the ArchiveOne Enterprise (Compliance) installation package.

2. Logon to the server as a user with the correct permissions (see above).

Install ArchiveOne ArchiveOne Enterprise (Compliance)

Run the newly downloaded ArchiveOne Enterprise installer.

On the first page, click the Next button to initiate the installation.

Accept the License Agreement and Click Next.

Optionally, edit the User Name and Organization listed in the Customer Information screen and click Next.
Select the required options to install (usually both for a first installation).

Optionally change the install to location and click Next.

If you're happy with these choices, click Install.

Enter the Exchange server name (typically one with the CAS role) and click Next.
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Choose a location that the software configuration files will be homed on (typically the archive server).
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. Select a group for the service account and click Next.
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. Select a name for the service account, enter a suitable password and click Next.
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. Check the box to enable members of the group to use DCOM and click Next.
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. Wait for group and account replication to finish then click Next.
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. Choose to “Start Service” and click Next.
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. When the install is complete click Finish.
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Configure ArchiveOne Enterprise (Compliance)

1. Open the ArchiveOne Enterprise (Compliance) Console.
Select the Status node, right-click and choose ‘Run System Configuration Wizard'.

w

Select the name of the server where the configuration files are homed (typically the archive server) and then

click OK.

4. If necessary, read the sizing guide then click Next.

5. If no repositories currently exist then enter a name for your first repository and click Next.

6. Select a storage manager (if appropriate) and click Next.

7. Enter a path for the index files and click Next.

8. Enter a path for the archive files and click Next.

9. If necessary, select and set an appropriate rate control value then click Next.

10. Select an appropriate retention period for your repository and click Finish.

11. Enter your license key and click Next.

12. Click Add and choose the mailbox(es) that journal data is delivered to then click Next.

13. Choose an appropriate cleanup behavior (the default option is recommended) and click Next.

14. Select a public folder to be used for the retrieval process and click Next.

15. Click Next again.

16. Choose an appropriate frequency for archiving and click Next.

17. Set a minimum for the amount of data that has to be in the journal mailbox(es) before archiving will begin and
click Next.

18. Choose an appropriate location for temporary data storage and click Next.

19. Click Finish.

20. If the configuration wizard starts again choose Cancel.

For more information

For assistance with other features of ArchiveOne Enterprise (Compliance), see more ArchiveOne Enterprise

documentation available from C2C:

e C2C website
e C2C Support Portal
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http://www.c2c.com/�
http://www.c2c.com/Support.aspx�
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