MaX Compression Enterprise Version 5.4 SR2

Introduction

These release notes are for MaX Compression Enterprise Version 5.4 SR2 (build 1170).
They detail the changes between this version and the previous, how to install or upgrade
to this version and the licensing / version assurance implications.

Installation
The product is supplied as a full standard installation package.

On a site with no existing MaX Compression installation, the full setup package should be
used. There are no specific requirements or changes to the normal install procedure. See
the MaX Compression documentation for details on installing.

On a site which is already running MaX Compression, the product can be upgraded to
version 5.4 SR2 by first un-installing the previous version and then installing this new
version.

Licensing / Version Assurance

This is a minor release update and is available to all customers with a valid license for
version 5.4.

Note: Customers without valid Version Assurance can contact their Account Manager to
reinstate version Assurance and then upgrade to this version.

Support

Support on any C2C products can be obtained by customers with a valid support
contract, from:

USA International

134 Flanders Road 6 Richfield Place
Westborough Richfield Avenue

MA 01581 Reading, UK

USA RG1 8EQ

T +1 508 870 2205 T +44 1189 511211

F +1 508 870 2250 F+44 1189 511111
support@c2c.com support@c2c.com
http://support.c2c.com http://support.c2c.com
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New Features

Support for Exchange 2007 Outlook Web Access (Reader)

The MaX Compression for OWA module now support ‘read’ operations in Outlook Web
Access on Exchange 2007.

Other Changes

Shortcut Traversals when browsing for files to attach (OWA 2003)

As with normal OWA 2003 attachment behaviour, MaX Compression client now
‘traverses’ shortcuts when browsing for files to attach.

Better handling of Office 2007 documents

A number of changes have been made to allow MaX Compression client and server to
better handle the new Office 2007 formats.

Fixes

Issue Summary
Fix for failed client installs on Vista in certain configurations.

MC Server now handles installing correct even when there are missing or
unreachable Domain Controllers.

Fix for a particular configuration that results in slow Outlook start up.

MC Server update to work correctly with ‘Downloadable MAPT'.

Known Issues

Problem with attachments when *Compatibility Mode’ is forced on
(Microsoft Issue).

Compose a SMIME message, save it, close it, reopen and then send it
results in no compression.
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